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Company name： Narita Airport Business Corporation（ＮＡＡＢ）

Capital： ６0 million yen

Shareholder： NARITA INTERNATIONAL AIRPORT CORPORATION（ＮＡＡ）１００％

              ＮＡＡ＝Shareholder：Japanese Government １００％

Employees： About３００members

Business Details： ・Staffing and Job placement   ・Airline Lounge operation

 ・Ｍerchandising ・Outsourcing contracts

※ We have certified by the laws of Japan for staffing and Job placement business and have a 

track record of human resources business of about 1,000 people for 20 years since its 

establishment.

① Fiji: NAAB hired 3 in 2018 and referred 6 to companies within Narita Airport in 2019.

:「International Services」

Started Japanese language education to acquire "Specified Technical Skill(i): Ground 

Handling” status of residence in January 2020. 5 referrals to the 2023 Grand Handling 

Company, even though the school was closed due to the Covid19.

② Tonga: Adopted for JICA's "Small and Medium Enterprises and SDGs Business Support Project" and 

started research from December 2022.

③ Kiribati: Support by the Government of Kiribati and hired 2 people at NAAB in May 2023

:「International Servicing」

１．Company Profile
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◆ Labor shortage due to a decrease in the working population as Japan's birthrate declines and 

the population ages.

◆ Labor shortage of companies related to Narita Airport ,other airports, and companies in the 

vicinity of Narita Airport.

２．Background of this business

Labor shortage

◆ In April 2019, Japan established a new status of residence “Specified Skilled Worker“.

（Period of stay up to 5 years in total and 14 fields）

Established a new status of residence

◆ From the perspective of ensuring airport safety and maintaining high quality 

customer service, human resources from the south pacific countries with high 

levels of education, and hospitality are suitable.

◆ English ability is attractive for working with companies related to the airport.

Aptitude of people in the South Pacific Countries 



※ List of status of residence
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(1) Occupation：Information service for passengers, and customer service. 

(2) Requirements： The candidates must have a Bachelor's Degree.

３．Status of residence to handle：Field of work

"International Services"

(1) Our initial field of activity（6 fields planned）

◆ 5 fields for related to the airport：・Aviation  Industry(Airport ground handling)

・Building cleaning Management ・Automobile repair and maintenance

・Accommodation Industry ・Food service industry

◆ The field aimed at contributing to the community the vicinity of  the airport：・Care Worker

(2) Number of fields handled by country.

A certain number of examinees are required to carry out for the Proficiency assessment test    

(skills test), so it is necessary to narrow down the fields to 1 to 3.

(3) Requirements (over 18 years old)

It is necessary to pass both the Japanese Language Proficiency Test (N4 level or higher) and 

skills test.

"Specified Skilled (i) "
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October 2021： We have contacted The Government of Kiribati(Employment・Ministry of 

Human Resources) through MR Kentaro Ono(Japan Kiribati Association)

December 2022： As travel restrictions to Kiribati country due to the Covid19 was 

expected to be lifted, applications were started through newspaper 

advertisements in Kiribati.

January 2023: NAAB staff traveled to Kiribati and interviewed 13people at the 

Employment of Human Resources.

→Offered job opportunity to 2 people (Standby2 people)

May 2023: Arrived in Japan. Started to work in our Premium Lounge

４．Kiribati Human Resources Recruitment
(Status of residence: International Services)



4.Specified skilled worker(i) (Employment Schemes)        
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① Japanese Language Proficiency Test:
By The Japan Foundation
②Proficiency Assessment Test:
By each specified industry field, etc.

JAPANThe South Pacific Countries

(1)High education level・High hospitality mind
(2)English ability is attractive, etc.

Support
・ Living
・ Japanese 
・ Consultation   
and complaint
・ Communication 
facilitation etc.

Implementing 
agency：Partner 

companies

Implementing 
agency:NAAB

Skill education
Japanese 
language 
education

System for implementing education

Requirement resolution (Conducting the exam) Job placement

Securing job 
candidates

Securing    
Accepting 

organization

Partner 
organizations NAAB

Registered 
support 

organization

Direct

support

Support
 entrustment
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Request to
the Japanese government

An environment maintenance,
Financing
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Although we seek to streamline education to keep costs low and reduce expenses, we 

anticipate that many students will find it difficult to afford the cost of education.

◆ E.g., establish a scholarship system, apply for educational loans → repay in 

installments by working in Japan

５． Specified skilled worker(i) 
（ Issues and proposed solutions ）

Financing of education expenses

Equipment and facilities for Japanese language and skills education will need to be secured.

◆ Facilities with telecommunication equipment (for Online classes)

◆ Facilities for face-to-face classes

Improvement of the educational environment

A certain number of examinees is required to conduct the examination (100 people)

◆Secure the number of examinees (number of people to be educated)

Conducting skill tests
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①They may be able to come to Japan and work without having to take Japanese language or skills 

tests?

②Protected as workers under Japanese laws and regulations.

③Career advancement will be possible by acquiring know-how through employment.

６．New system to replace technical training

Expectations for the New System

Technical 
internship
（Training）

Specified 
Skilled(i)

Specified 
Skilled(ii)

Laour forceTraining

Specified 
Skilled(i)

Specified 
Skilled(ii)

Laour force

Transition

（Current） （New System）

（Details of study）

➢ Additional field・

unification

➢ Enrollment status

➢ Ability・Evaluation 

methods for 

Japanese language

➢ Estimated Number 

of Acceptances

etc…

The people completed 

technical internship 

can only work in the 

same field.

New System
（Work）
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